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A comprehensive, "how-to" guide, designed to not only educate HR professionals on the investigative
process--but to also identify the root causes to internal investigations, so preventive measures can be
implemented that reduce future cases. This practical guide provides a solid process for how to handle
allegations of harassment, hostile work environment, discrimination, FMLA abuse, misuse/theft of company
assets, employee misconduct, and other typical HR issues. Additionally, this guide will help to dramatically
improve skills in conducting witness interviews and reduce the time it takesto actually complete an
investigation. Let How to Conduct Internal Investigations: A Practical Guide for HR Professionals be your
go-to guide every time you face a challenging employee relations' issue or a potential violation of
organizational policy. Improve your knowledge...improve your confidence...enhance your skills as a
professional in learning effective strategies and techniques for properly conducting investigations. In this
informative guide, Natalie Ivey, seasoned HR consultant and investigator, leads you step-by-step through the
investigative process from initial complaint to conclusion of an investigation. Things you'll get from this
guide: -How to recognize dysfunctional organizational behaviors that lead to investigations, so you can take
steps to avoid them -Learn what happens when the leadership "light bulb" doesn't come on and supervisors
fail to enforce organizational policies -Understand the legal obligations that require employers to conduct
investigations -Learn how to prepare questions and interview witnesses using the Bulls Eye technique -Learn
how to conduct witness interviews to cut through the nonsense, save time, and minimize "he said/she said"
cases -Learn how to select appropriate and safe interviewing locations -Learn how to gather the "trifecta" of
evidence: documentary, physical, and testimonial -Learn how to manage political interference when handling
investigations to minimize negligent retention issues -Learn best practices in handling disciplinary action and
terminations to avoid stepping on legal land mines
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From reader reviews:

Samuel Stratton:

The book How to Conduct Internal Investigations: A Practical Guide for Human Resource Professionals
make you feel enjoy for your spare time. You can use to make your capable considerably more increase.
Book can to get your best friend when you getting strain or having big problem together with your subject. If
you can make studying a book How to Conduct Internal Investigations: A Practical Guide for Human
Resource Professionals for being your habit, you can get considerably more advantages, like add your
personal capable, increase your knowledge about many or all subjects. It is possible to know everything if
you like open and read a guide How to Conduct Internal Investigations: A Practical Guide for Human
Resource Professionals. Kinds of book are a lot of. It means that, science e-book or encyclopedia or other
individuals. So , how do you think about this guide?

Joseph Benoit:

Spent a free a chance to be fun activity to perform! A lot of people spent their down time with their family,
or their friends. Usually they carrying out activity like watching television, likely to beach, or picnic from the
park. They actually doing same every week. Do you feel it? Do you need to something different to fill your
current free time/ holiday? Might be reading a book is usually option to fill your cost-free time/ holiday. The
first thing you will ask may be what kinds of e-book that you should read. If you want to try look for book,
may be the reserve untitled How to Conduct Internal Investigations: A Practical Guide for Human Resource
Professionals can be great book to read. May be it can be best activity to you.

Mary Chapa:

Beside this specific How to Conduct Internal Investigations: A Practical Guide for Human Resource
Professionals in your phone, it could give you a way to get more close to the new knowledge or data. The
information and the knowledge you can got here is fresh from your oven so don't be worry if you feel like an
previous people live in narrow village. It is good thing to have How to Conduct Internal Investigations: A
Practical Guide for Human Resource Professionals because this book offers for your requirements readable
information. Do you oftentimes have book but you do not get what it's facts concerning. Oh come on, that
won't happen if you have this in your hand. The Enjoyable agreement here cannot be questionable, such as
treasuring beautiful island. Techniques you still want to miss that? Find this book as well as read it from
currently!

Brian Robinson:

This How to Conduct Internal Investigations: A Practical Guide for Human Resource Professionals is new
way for you who has attention to look for some information as it relief your hunger info. Getting deeper you
upon it getting knowledge more you know or else you who still having bit of digest in reading this How to
Conduct Internal Investigations: A Practical Guide for Human Resource Professionals can be the light food



for yourself because the information inside this book is easy to get by means of anyone. These books
produce itself in the form that is reachable by anyone, yeah I mean in the e-book web form. People who
think that in guide form make them feel drowsy even dizzy this guide is the answer. So there is no in reading
a reserve especially this one. You can find what you are looking for. It should be here for you. So , don't miss
the idea! Just read this e-book kind for your better life in addition to knowledge.
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