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The marketer's guide to modernizing platforms and practices

Marketing in the digital era is a whole new game: it's fundamentally about competing on the customer
experience. Marketers must integrate a complex set of technologies to capture the customer's digital body
language—and thereby deliver the right experiences, at the right times, via the right channels. This approach
represents a formidable technological and practical challenge that few marketers have experience with.

The methods that enable marketers to meet this challenge are emerging from an unexpected place: the world
of software development. The Agile methodologies that once revolutionized software development are now
revolutionizing marketing.

Agile provides the foundation for alignment between the marketing and product management sides. It can
unleash a whole array of new marketing opportunities for growth hacking as well as for "baking" marketing
directly into your products or services. Beyond that, as a discipline it can serve as a bridge to strategic
alignment, positioning the chief marketing officer alongside the chief product officer as the two primary
drivers of the business.

Written by a premier practitioner of modern marketing, this book will provide you with:

Insights on the evolution of product development and management in the organization—and why●

marketing must partner with them in the new era
An understanding of Agile methods and their application to marketing●

A plan for integrating Agile with your traditional methods●

Tactics to drive alignment with product management●

A pathway to becoming the steward of customer experience●

Rich with examples, case studies, illustrations, and exercises drawn from the author's wide-ranging
experience (from startups to a top global technology company), The Agile Marketer will help you transform
marketing in your organization, in spirit and practice—and help realize its critical roles in product
management and the customer experience.
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From reader reviews:

Jose Murry:

This The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage book is
absolutely not ordinary book, you have it then the world is in your hands. The benefit you receive by reading
this book will be information inside this guide incredible fresh, you will get facts which is getting deeper a
person read a lot of information you will get. This specific The Agile Marketer: Turning Customer
Experience Into Your Competitive Advantage without we know teach the one who studying it become
critical in thinking and analyzing. Don't always be worry The Agile Marketer: Turning Customer Experience
Into Your Competitive Advantage can bring whenever you are and not make your carrier space or
bookshelves' become full because you can have it inside your lovely laptop even cell phone. This The Agile
Marketer: Turning Customer Experience Into Your Competitive Advantage having very good arrangement in
word as well as layout, so you will not sense uninterested in reading.

Cynthia Hughes:

Spent a free the perfect time to be fun activity to complete! A lot of people spent their sparetime with their
family, or their own friends. Usually they undertaking activity like watching television, going to beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Do you wish to something different
to fill your own free time/ holiday? Can be reading a book is usually option to fill your no cost time/ holiday.
The first thing that you will ask may be what kinds of guide that you should read. If you want to try look for
book, may be the e-book untitled The Agile Marketer: Turning Customer Experience Into Your Competitive
Advantage can be very good book to read. May be it could be best activity to you.

Jennie Miller:

The actual book The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage has a
lot details on it. So when you read this book you can get a lot of gain. The book was written by the very
famous author. Tom makes some research just before write this book. This kind of book very easy to read
you can obtain the point easily after reading this book.

Richard Vedder:

You may get this The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage by
browse the bookstore or Mall. Simply viewing or reviewing it may to be your solve challenge if you get
difficulties to your knowledge. Kinds of this reserve are various. Not only simply by written or printed and
also can you enjoy this book by means of e-book. In the modern era just like now, you just looking by your
local mobile phone and searching what your problem. Right now, choose your own ways to get more
information about your guide. It is most important to arrange yourself to make your knowledge are still
upgrade. Let's try to choose suitable ways for you.
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