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The breakneck speed at which business is going global requires a new breed of executives, managers, and
front-line employees who are adept at the art of cross-cultural communication, where simple
misunderstandings can jeopardize multimillion dollar deals. Whether you are preparing for a long-term
overseas assignment or a short trip abroad to meet with clients, customers, suppliers, or distributors, Global
Business Etiquette will be an indispensable resource for understanding the dynamics of cross-cultural
communication, avoiding embarrassing (and costly) gaffes, and successfully navigating the subtleties of
social interaction. Drawing from their many years of research and training in the field; highlighting such
important elements of communication as nonverbal gestures, dress, and gift giving customs; and featuring
dozens of colorful examples and useful tips; the authors present a practical approach to interpreting signals
and symbols around the world, overcoming stereotypes, and mastering the nuances of international
communication.

According to business travel industry forecasts, international travel is expected to increase in 2006 and
beyond, reflecting the confluence of trends that are driving businesses of all sizes to penetrate new markets,
enter into strategic alliances, improve productivity, and tap into talent and expertise around the world,
wherever these resources may be found.
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From reader reviews:

Charles McCreery:

With other case, little men and women like to read book Global Business Etiquette: A Guide to International
Communication and Customs. You can choose the best book if you appreciate reading a book. Providing we
know about how is important a new book Global Business Etiquette: A Guide to International
Communication and Customs. You can add expertise and of course you can around the world by the book.
Absolutely right, since from book you can understand everything! From your country until foreign or abroad
you will end up known. About simple point until wonderful thing you could know that. In this era, you can
open a book or searching by internet device. It is called e-book. You can use it when you feel uninterested to
go to the library. Let's read.

Debbie Jackson:

The book Global Business Etiquette: A Guide to International Communication and Customs can give more
knowledge and information about everything you want. Why must we leave the good thing like a book
Global Business Etiquette: A Guide to International Communication and Customs? Some of you have a
different opinion about guide. But one aim that will book can give many info for us. It is absolutely right.
Right now, try to closer along with your book. Knowledge or facts that you take for that, you could give for
each other; you can share all of these. Book Global Business Etiquette: A Guide to International
Communication and Customs has simple shape nevertheless, you know: it has great and massive function for
you. You can search the enormous world by open up and read a book. So it is very wonderful.

Bryan Jones:

Hey guys, do you wants to finds a new book to read? May be the book with the concept Global Business
Etiquette: A Guide to International Communication and Customs suitable to you? The actual book was
written by renowned writer in this era. Often the book untitled Global Business Etiquette: A Guide to
International Communication and Customsis the main of several books which everyone read now. This book
was inspired many people in the world. When you read this e-book you will enter the new dimension that
you ever know ahead of. The author explained their thought in the simple way, therefore all of people can
easily to be aware of the core of this reserve. This book will give you a large amount of information about
this world now. So that you can see the represented of the world in this book.

Robert Rochester:

The book untitled Global Business Etiquette: A Guide to International Communication and Customs contain
a lot of information on the idea. The writer explains your ex idea with easy approach. The language is very
easy to understand all the people, so do definitely not worry, you can easy to read it. The book was written
by famous author. The author brings you in the new period of time of literary works. It is easy to read this
book because you can keep reading your smart phone, or device, so you can read the book in anywhere and



anytime. If you want to buy the e-book, you can available their official web-site and also order it. Have a
nice go through.
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