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Companies invest fortunes on innovation and product strategy. But, by some estimates, 80% of new products
fail or dramatically underperform every year, though a few rare products succeed brilliantly. Why is this the
case? Their creators have seamlessly integrated corporate strategy with design. They don’t deliver utilitarian
objects: they craft rewarding, empowering experiences. To outsiders, this looks like magic:
incomprehensible, and impossible to reproduce. But it isn’t. Predictable Magic presents a complete design
process for making the “magic” happen -- over and over again. Veteran industrial designer Ravi Sawhney
and business strategist Deepa Prahalad introduce Psycho-Aesthetics, a breakthrough approach for
systematically creating deep emotional connections between consumers and brands. Step by step, the authors
cover everything from research to strategy, implementation to consumer experience. They also demonstrate
Psycho-Aesthetics at work – in case studies from some of the world’s top companies, including Sprint,
Medtronic, Amana, and Hyundai. You’ll see how these great companies have used Psycho-Aesthetics to go
beyond the utilitarian (or even the merely “beautiful”), to build products that powerfully connect with
people… touch them… move them... time and again.
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From reader reviews:

Brady Witt:

Throughout other case, little persons like to read book Predictable Magic: Unleash the Power of Design
Strategy to Transform Your Business. You can choose the best book if you'd prefer reading a book. Given
that we know about how is important the book Predictable Magic: Unleash the Power of Design Strategy to
Transform Your Business. You can add expertise and of course you can around the world by a book.
Absolutely right, simply because from book you can recognize everything! From your country until foreign
or abroad you will be known. About simple thing until wonderful thing you may know that. In this era, we
are able to open a book or maybe searching by internet system. It is called e-book. You need to use it when
you feel weary to go to the library. Let's study.

Thomas Baldwin:

The book Predictable Magic: Unleash the Power of Design Strategy to Transform Your Business can give
more knowledge and also the precise product information about everything you want. So why must we leave
a very important thing like a book Predictable Magic: Unleash the Power of Design Strategy to Transform
Your Business? Wide variety you have a different opinion about reserve. But one aim in which book can
give many data for us. It is absolutely suitable. Right now, try to closer along with your book. Knowledge or
data that you take for that, you could give for each other; you can share all of these. Book Predictable Magic:
Unleash the Power of Design Strategy to Transform Your Business has simple shape nevertheless, you
know: it has great and massive function for you. You can appear the enormous world by start and read a
reserve. So it is very wonderful.

Vera Pinckney:

The e-book untitled Predictable Magic: Unleash the Power of Design Strategy to Transform Your Business is
the publication that recommended to you to read. You can see the quality of the reserve content that will be
shown to you actually. The language that author use to explained their ideas are easily to understand. The
writer was did a lot of research when write the book, hence the information that they share for you is
absolutely accurate. You also can get the e-book of Predictable Magic: Unleash the Power of Design
Strategy to Transform Your Business from the publisher to make you a lot more enjoy free time.

Robert Araiza:

You are able to spend your free time to see this book this e-book. This Predictable Magic: Unleash the Power
of Design Strategy to Transform Your Business is simple to create you can read it in the area, in the beach,
train and also soon. If you did not have got much space to bring the actual printed book, you can buy the
actual e-book. It is make you simpler to read it. You can save typically the book in your smart phone. Thus
there are a lot of benefits that you will get when you buy this book.
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