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On April 14, 1994, two U.S. Air Force F-15 fighters accidentally shot down two U.S. Army Black Hawk
Helicopters over Northern Iraq, killing all twenty-six peacekeepers onboard. In response to this disaster the
complete array of military and civilian investigative and judicial procedures ran their course. After almost
two years of investigation with virtually unlimited resources, no culprit emerged, no bad guy showed
himself, no smoking gun was found. This book attempts to make sense of this tragedy--a tragedy that on its
surface makes no sense at all.

With almost twenty years in uniform and a Ph.D. in organizational behavior, Lieutenant Colonel Snook
writes from a unique perspective. A victim of friendly fire himself, he develops individual, group,
organizational, and cross-level accounts of the accident and applies a rigorous analysis based on behavioral
science theory to account for critical links in the causal chain of events. By explaining separate pieces of the
puzzle, and analyzing each at a different level, the author removes much of the mystery surrounding the
shootdown. Based on a grounded theory analysis, Snook offers a dynamic, cross-level mechanism he calls
"practical drift"--the slow, steady uncoupling of practice from written procedure--to complete his
explanation.

His conclusion is disturbing. This accident happened because, or perhaps in spite of everyone behaving just
the way we would expect them to behave, just the way theory would predict. The shootdown was a normal
accident in a highly reliable organization.
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From reader reviews:

Howard Kincaid:

Precisely why? Because this Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern
Iraq is an unordinary book that the inside of the e-book waiting for you to snap the item but latter it will
shock you with the secret the idea inside. Reading this book beside it was fantastic author who have write the
book in such wonderful way makes the content inside easier to understand, entertaining technique but still
convey the meaning entirely. So , it is good for you for not hesitating having this nowadays or you going to
regret it. This book will give you a lot of positive aspects than the other book possess such as help improving
your expertise and your critical thinking technique. So , still want to hold up having that book? If I were
being you I will go to the reserve store hurriedly.

Beverly Hill:

Reading a book to be new life style in this yr; every people loves to read a book. When you read a book you
can get a large amount of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has a lot of information upon it. The information that you will get depend on what kinds of
book that you have read. In order to get information about your study, you can read education books, but if
you act like you want to entertain yourself you can read a fiction books, such us novel, comics, and also
soon. The Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern Iraq will give you
new experience in studying a book.

Nathan Strong:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you may have it in
e-book way, more simple and reachable. This specific Friendly Fire: The Accidental Shootdown of U.S.
Black Hawks over Northern Iraq can give you a lot of close friends because by you checking out this one
book you have point that they don't and make you more like an interesting person. This kind of book can be
one of one step for you to get success. This e-book offer you information that perhaps your friend doesn't
recognize, by knowing more than additional make you to be great persons. So , why hesitate? We should
have Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern Iraq.

Helen Butts:

A lot of publication has printed but it differs. You can get it by online on social media. You can choose the
best book for you, science, witty, novel, or whatever by means of searching from it. It is called of book
Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern Iraq. You can include your
knowledge by it. Without causing the printed book, it may add your knowledge and make a person happier to
read. It is most significant that, you must aware about guide. It can bring you from one spot to other place.
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