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Customer Service For Dummies, Third Edition integrates the unbeatable information from Customer Service
For Dummies and Online Customer Service For Dummies to form an all-in-one guide to customer loyalty for
large and small businesses alike. The book covers the fundamentals of service selling and presents up-to-date
advice on such fundamentals as help desks, call centers, and IT departments. Plus, it shows readers how to
take stock of their customer service strengths and weaknesses, create useful customer surveys, and learn
from the successes and failures of businesses just like theirs. Karen Leland and Keith Bailey (Sausalito, CA)
are cofounders of Sterling Consulting Group, an international consulting firm specializing in quality service
consulting and training for such clients as Oracle, IBM, Avis, and Lucent.
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From reader reviews:

Katherine Humphrey:

What do you consider book? It is just for students because they're still students or this for all people in the
world, the actual best subject for that? Just you can be answered for that question above. Every person has
distinct personality and hobby for every single other. Don't to be pushed someone or something that they
don't desire do that. You must know how great as well as important the book Customer Service For
Dummies. All type of book is it possible to see on many methods. You can look for the internet methods or
other social media.

Patrick Cartwright:

The reserve with title Customer Service For Dummies contains a lot of information that you can discover it.
You can get a lot of profit after read this book. This particular book exist new know-how the information that
exist in this publication represented the condition of the world today. That is important to yo7u to learn how
the improvement of the world. This specific book will bring you with new era of the the positive effect. You
can read the e-book in your smart phone, so you can read it anywhere you want.

Edwin Bernal:

The book Customer Service For Dummies has a lot associated with on it. So when you read this book you
can get a lot of profit. The book was compiled by the very famous author. This articles author makes some
research previous to write this book. This kind of book very easy to read you may get the point easily after
scanning this book.

James Wood:

Do you like reading a publication? Confuse to looking for your favorite book? Or your book was rare? Why
so many concern for the book? But virtually any people feel that they enjoy with regard to reading. Some
people likes reading, not only science book but in addition novel and Customer Service For Dummies or
even others sources were given information for you. After you know how the good a book, you feel wish to
read more and more. Science guide was created for teacher or perhaps students especially. Those books are
helping them to add their knowledge. In different case, beside science book, any other book likes Customer
Service For Dummies to make your spare time far more colorful. Many types of book like this.
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