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Trust is the glue that holds an organization together. It turns deflection into transparency, suspicion into
empowerment, and conflict into creativity. With it, atiny company like John Deere grew into aworldwide
leader. Without it, a giant corporation like Enron toppled.

In The 10 Laws of Trust, JetBlue chairman Joel Peterson explores how a culture of trust gives companies an
edge. Consider this: What does it feel like to work for a firm where leaders and colleagues trust one ancther?
Freed from micromanagement and rivalry, every employee contributes his or her best. Risk taking and
innovation become the norm. And, as Peterson notes, “When a company has a reputation for fair dealing, its
costs drop: Trust cuts the time spent second-guessing and lawyering.”

In clear, engaging prose, highlighted by compelling examples, Peterson details how to establish and maintain
aculture of trust. Stepsinclude:

- Start with integrity

- Invest in respect

- Empower everyone

- Require accountability

- Create awinning vision

- Keep everyone informed

- Budget in line with expectations

- Embrace conflict

- Forget “you” to become an effective leader
- And more

With this book in hand, you'll be able to plant the seeds of trust—and reap the rewards of reputation, profits,
and success.
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From reader reviews:
Melinda Kendall:

Playing with family in a park, coming to see the seaworld or hanging out with palsisthing that usually you
might have done when you have spare time, in that case why you don't try point that really opposite from
that. A single activity that make you not sense tired but still relaxing, trilling like on roller coaster you are
ride on and with addition details. Even you love The 10 Laws of Trust: Building the Bonds That Make a
Business Great, you could enjoy both. It is good combination right, you still want to missit? What kind of
hang type isit? Oh can occur its mind hangout folks. What? Still don't understand it, oh come on its named
reading friends.

Michael Brown:

The book untitled The 10 Laws of Trust: Building the Bonds That Make a Business Great contain alot of
information on the item. The writer explains your ex idea with easy approach. The language is very
straightforward all the people, so do not necessarily worry, you can easy to read it. The book was compiled
by famous author. The author gives you in the new period of literary works. Y ou can actually read this book
because you can continue reading your smart phone, or gadget, so you can read the book in anywhere and
anytime. In a situation you wish to purchase the e-book, you can available their official web-site and also
order it. Have anice study.

Micheal McDonough:

Beside thiskind of The 10 Laws of Trust: Building the Bonds That Make a Business Great in your phone, it
can give you away to get closer to the new knowledge or information. The information and the knowledge
you are going to got here is fresh from your oven so don't end up being worry if you feel like an old people
livein narrow town. It is good thing to have The 10 Laws of Trust: Building the Bonds That Make a
Business Great because this book offersto you readable information. Do you at times have book but you
would not get what it's exactly about. Oh come on, that won't happen if you have this with your hand. The
Enjoyable agreement here cannot be questionable, including treasuring beautiful island. So do you still want
to miss the idea? Find this book and also read it from now!

Holly Sheehan:

Don't beworry if you are afraid that this book will certainly filled the space in your house, you will get itin
e-book approach, more simple and reachable. Thiskind of The 10 Laws of Trust: Building the Bonds That
Make a Business Great can give you alot of friends because by you taking alook at this one book you have
matter that they don't and make an individual more like an interesting person. This specific book can be one
of astep for you to get success. This e-book offer you information that perhaps your friend doesn't learn, by
knowing more than different make you to be great individuals. So , why hesitate? Let me have The 10 Laws
of Trust: Building the Bonds That Make a Business Great.
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